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Danh Sach Yéu Cau cua Chwong Trinh Dich Vu Ca Nhan va Gia
Pinh — Khong Hop Lé

Individual and Family Services Program Request List — Not Eligible

DDD Div
Disabilities

TEN VA BIA CHI THAN CHU TEN VA BIA CHI NGU'OI DAI DIEN

Theo ho so cla ching t6i, quy vi khéng hdi di cac tiéu chuan hop 1& d& hwdng cac dich vu dwoc dé nghi
théng qua Chwong Trinh Dich Vy Ca Nhan va Gia Binh (Individual and Family Services Program - IFSP). Cac
tiéu chuan hop I& dwoc dinh rd trong dao luat WAC 388-832-0015 va WAC 388-832-0060 (cac ban sao duoc
dinh kém). B&i vi quy vi khdng hoi di cac tiéu chuan nay, cho nén DDD phai loai bd tén quy vi ra khai Danh
Séach Yéu Cau cla IFSP.

Néu quy vi tin ring quy vi hoi du tiéu chuan Chwong Trinh Dich Vu Ca Nhan va Gia Binh theo cac dao luat WAC trich
trén day, xin lién hé v&i nhan vién quan ly hod so ctia quy vi trwéc . Néu khéng lién hé nhan
vién thu ly hd so clia quy vi trudc ngay nay, DDD sé cho la quy vi khong mudn nhan cac dich vu dugc dé nghi
théng qua chwong trinh nay va tén quy vi sé bi loai bé ra khéi Danh Sach Yéu Cau cua IFSP.

Tran Trong Kinh Chao,

NHAN VIEN QUAN LY HO SO SO PIEN THOAI DIA CHI EMAIL

Binh kém: 1. Van ban dao luat WAC 388-832-0015 va WAC 388-832-0060(2)
2. Sach Nhé Théng Tin DSHS 22-038
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(FOR DSHS USE ONLY)
Instructions For the Individual and Family Services Program Request List Removal Letter — Not Eligible

When is this form letter used?

This form letter is used to notify the client and the NSA client representative his/her name will be removed from the IFSP
Request List when it has been determined the client is not eligible for the IFS Program.

Who will complete this form letter?

The Case Manager (CM) will complete this form letter. The CM will include the date the letter was mailed to the client and
the NSA, sign the letter, and include their telephone/e-mail contact information.

Who will be sending this form letter?
The Case Manager will mail this letter to the client and the NSA.

What is sent with this form letter?

The Case Manager will print and include the full text of both WACs and the IFSP Brochure. (See “Enclosures” at the
bottom of the form letter).

What happens if the client or the NSA does not contact the Case Manager by the date specified in the letter?

If the client or the NSA does not contact the case manager by the specified date, the client will be removed from the IFSP
Request List.

How does the Case Manager determine the specific end date for the client to respond?

The date at the top of the letter is the date the Case Manager mailed the letter. The specified end date for the client to
respond is ten (10) calendar days from the date the letter was mailed.

What happens if the client or the NSA contacts the Case Manager by the date specified in the letter to dispute the
decision of “not eligible” for IFSP?

Unless there is new information that verifies eligibility, the client’s name will be removed from the IFSP Request List.

Does the Case Manager need to send a Planned Action Notice in order to remove the client from the IFSP
Request List?

o |If the client and NSA received a Denial PAN when the request for IFSP services was first made then no new PAN
is needed. The client already received the right to appeal the denial of the service.

OR

o |f the Denial PAN for the request of IFSP services was never given to the client and the NSA the Case Manager
must send a Denial PAN for IFSP. The form letter is only for the purpose of notifying the client his/her name will
be removed from the Request List.

Where does the Case Manager file a copy of this IFSP Request List removal letter?
This is an official department notice. A copy of the letter is placed in the legal section of the client’s case file.
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